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Fighting stigma
IN Spain
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SPAIN 45.200.737 inhabitans

ANDALUSIA 8.059.461 inhabitans
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MENTAL HEALTH NETWORK IN ANDALUSIA
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- CMHT: Community Mental Health

Team
- GHMHU: General Hospital Mental I

Health Unit
- CMHU: Children Mental Health

Unit PHCC > CSST SPECIFIC
- RU: Rehabilitation Unit SOCIAL
-TC: Therapeutic Community T T SERVICES
- DH: Day Hospital
- PHCC: Primary Health Care

Centre PERSON
- CSST: Community Social

Services Team
- FAISEM: Andalusian Foundation for

Social Integration of
People with Mental lliness
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Project
Communication and awareness of stigma to
people with mental illness

Country: Spain

Region: Andalusia
Autonomous region with health responsabilities.

Development and implementation:
Andalusian Regional Health Ministry
Financing:

Spanish Health Ministry
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Team project

* Mental Health Programme of Andalusian Health Service
e Andalusian School of Public Health

e Andalusian Foundation for the Social Integration of People with
Mental lliness (FAISEM)

I B Pl e I

Wlth the support of the Communlcatlon Task Force of the Andalusian Mental
Health Programme (mult|d|SC|pI|nary team)

5 [l | i = - |

In the context of the Agreement for the Social Awareness of Mental lliness,
undersigned in 2004 by

- Andalusian Regional Health Ministry

- Andalusian Regional Ministry for Social Affairs

- Andalusian Regional Education Ministry

- FAISEM

- Andalusian Radio & Television Public Corporation (RTVA)

- Andalusian family movement (FEAFES-Andalusia)
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Contribution to a global estrategy

= Improve the health and social care, with the
Recovery model as future goals, making special effort
In preventing disruptive behaviour.

= Give objective information through the education
system and mass media.

= Promote interaction and social contact.

= Reinforce the protest made by the users movements
and eliminate structural factors of discrimination.

= Work with key professionals: education system,
media, social services, health system and security
force.
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Parallel Actions

“Mental Health and

the Media” Conference,
Granada, December 2006

Organization of forums about stigma and participation in other
professional events, 2006-2008
: 'I -. 5 Reconocelo. La salud mental importa,

Newspapers articles

Promotlon of studles about stlgma and
mental health |n ngher Educatlon 2008 |

Research Stlgma IN heaIthprofessmnaIs In Andalu3|a |
2008-2009
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Why this campaign?

1 in 4 people can suffer from mental illness at any
time (WHO).

9% of the Spanish population suffer a mental
Illness (Spanish Ministry of Health)

People with mental iliness have to face a double
problem:

1. lliness symptoms and consequence
2. Social discrimination
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Why this campaign?

= Evidence from international organizations:

The importance of reducing stigma and helping social
Integration to promote people with mental disorders recovery.

:

Fighting discrimination isn’t just a human rights and ethic
matter, it’'s also a therapeutic priority.
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Objectives

= Spread objective information and impact of
mental illness.

= Promote a reflection about attitudes and
perceptions

= Stop clichés and prejudices

= Improve social perception of people with mental
disorders.

= Promote a fair image of mental illness in the
media.
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Action 1: June 2006.
Describing Stigma

Review of research about stigma,
INn order to define and describe
the different perceptions and images of mental
Illness and the people who suffer it.
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Review of anti-stigma campaigns in Spain and abroad.
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Core messages
Target audience
Diseases showed

Communication materials
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Communication Direction

Mental illness is socially silenced

:

Let’s start by making mental illness visible,
guestion its social perception and give
objective information

Indirect treatment of stigma
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Action 3: June 2006. Campaign definition

Target audience

General population
Health professionals
Media professionals

Core Messages:
Mental health matters
Mental illness exists 7/ is usual
1 in 4 people can suffer from mental illness at any time
Recovery is possible and needs the support from others

Communication channels
TV Spot, Radio commercials, Website, Posters...
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July 2006. Campaign definition

Tender: 5 proposals

A million
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Salud mental: thousands
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Julio 2006. Campalign definition

Tender: 5 proposals
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Do you believe me now?
It’s REAL illness
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Julio 2006. Campaign definition

Estudio € (Cordoba) wins the tender
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July 2006. Campaign definition

Possible images:

e Photo booth series |-

e 4 displaced sides of a
| sonas pa faCe

En Andalucia,

Jde cada10

personas padecen una
’ enfermedad mental,

ermedad |
e 1 in 4 people
" standing out iIn a mass

» Cubist montage of a| [
face
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Creation of 4 characters

:

linked to 4 diseases

Schizophrenia (early)
Anxiety
Depression

Severe Mental llIness (long progress)
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August 2006. Campaign Design

4 diseases

:

Chosen because of prevalence and impact in
the life of people affected. Represented with
an appropriate profile:

Young man — Schizophrenia
Young woman — Anxiety
Old woman — Depression

Middle-age man — Severe Mental lliness
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August 2006. Campaign Design

4 Life Stories

:

They’re people affected with a mental iliness,
but their lives go beyong the disease

™ W1 T P

|

4 Profiles

2 Women & 2 Men, ages between 18 and +50

: 1

Mental illness can affect at any time
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August 2006. Campaign Design

Silvia (age 28-38)

IS a person with many interests in life.
She suffers from important anxiety ==
problems...
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Alberto (age 18-28)

IS a person who loves playing sports and
studies Audiovisual Communications.
Suddenly, he hears voices, he isolates
himself and he feels scared. He suffers
from schizophrenia...
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August 2006. Campaign Design

Maria (age +50)

Is a friendly person who loves staying
with her grandchildren. Since a while
ago, she lacks of cheerfulness and
feels desperate. She suffers from

depressmn

Recnnncelu 172 salum iental Tmpora;
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st mueve con Egr
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Juan (age 40-50)

IS a person who loves gardening. He lives
with his family and he doesn’t find a job.
He suffers from severe mental illness...
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August 2006. Campaign Design

Same final message for all characters:

...Thanks to their effort and the support of
relatives, friends and professionals, they have
faced the situation.

1 in 4 people can suffer from mental iliness at
any time. Admit it. Mental health matters.
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Materials
TV Spots Posters
Cinema Spots Advertising panels
Radio Ads Postcards
Hoarding Calendars
Advertisement in Press Bookmarks
Website Banner
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September 2006. Campaign Design
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Castlng amateur actors who communlcate naturally the
proximity and the impact of mental iliness
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September 2006. Campaign Design

Selectlon of |mage alteratlons always av0|d|ng excessive
distortion. The cubist pattern (1) remained.
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Action 5: September-November 2007
Campaign Spread

i EW W | T T : :
Maria Jesus Montero Andalu5|an reglonal Health Minister

Micaela Navarro, Andalusian regional Social Affairs Minister
Rafael Camacho, General Manager of Andalusian Radio & Television Public Corporation
Miguel Acosta, President of FEAFES-Andalusia
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333 panels in urban furniture in 8 main Andalusian towns for 3 weeks
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Hoardlng

122 billboards in the 8 main Andalusian towns, for 1 month
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Distributed in 250 pubs,
restaurants, discos, cinemas,
clothes stores, universities,
colleges... from Seville, Malaga,
Cordoba and Granada
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Postcards

5.000 postcards distributed by “Postalfree system?,
In places of young people
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Posters

5.000 posters distributed in centres
of the Andalusian Public Health system.

8.000 posters in Andalusian chemists.
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9/15/07
Audience aprox.
350.000 readers
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Advertlsement N Press

4 ads Iin Spanish top newspaper: 20 Minutos, in its 4 Andalusian
editions: Seville, Malaga, Granada and Cordoba.
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Total aprox. audience:
300.000 readers
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Advertisement in Press
Ads in Cadiz newspapers: La Voz de Cadiz (12/16-17/ O7)
& Diario de Cadiz (12/12-13/ 07)
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Andalusian Radio & Television Public

Corporation (RTVA) supports the campaign with
free advertisement in main channels and stations
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Spots in TV & Radio
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Cinemas from
Almeria, Cadiz, Los
Barrios, Jerez,
Cordoba, Lucena,
Granada, Huelva,
Lepe, La Palma,
Jaén, Linares,
Malaga, Marbella,
Rincon de la
Victoria,
Vélez-Malaga,
Sevilla, Tomares,
Alcalad de Guadaira,

Camas, Bormujo,
-+ Mairena Aljarafe ==

Spots N Clnemas

Showing in 58 Andalusian screens for a week.
Total Audience per showing: 18.864 people




Recondcelo.
u ] * coBERNG MINETERKD 1 de cada d La salud mental importa.
- i DE LDE SANIDAD personas padece alguna

- a enfermedad mental a lo largo de su vida. www.1decadad.es

Fron SRpArsiso

ninaak: ¢ e 830
Wi

 About This Video
Pepsittaciin Comgala ks cane o g

...............

W Mare From; enparaiso

‘ 1 cosls 4 - autiams
il
- :l.HI.'"r:‘ T
e c ol
B, g e PR —— ¥ T e —
J | ElShars W Favorte 5 Addio Plavisis I Flag
:i?- RN — aie Wiews

Spot

Posted on Youtube and Yahoo... with more than 4.000 views.
Posted and showed on other video websites
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Calendars

500 copies distributed in mental health centres
of the Andalusian Public Health System
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1ing

people

can suffer from mental
illness at any time.
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1.000 copies distributed in mental health centres
with a special edition for European Stigma Event 2008
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Website

BIFL W REDALET

1de cadad

- [ personas padece alguna
§ enfermedad mental a lo largo de su vida.

Recondeeln. |2 salud mantal importa

I‘.I_.' o 3 —— Frat

paddnien wiege de sasiiu ) mare e
e b creaiadery. dibi | de meodcier Ballew arieded s i
cxen iviagmckied de weracearsl -

Afrantar §a el =rmedned
Fars cum unh peszone pussds sfrormr o erdemeeded con
AR TR N TeCuparecdn e clyes b5 misgosc o sooal
e b Sele dar Con e pespect v iealize Fu dresshica
1 i T R ] TRITES S TR S M SO0 MDD Soed Swese b
Peopm pernone s i pedece

& g | e it

Teléfono

pary o L ik Hr—
wrarns e o be snmiiesdiwnin afer b b passs de fa
ik eon W St Ty

11.000 visits / 37.000 pages visited

* Data: sept2007-april2008


http://www.1decada4.es/

1de cada4 L o et o /‘\ .

personas padece alguna
enfermedad mental a lo largo de su vida. www.ldecadad.es JUNTA DE ANDRLUCIA

Website

1 de cada 4 — . - — =
s Doracar i St SRR Rethink =\ 1de cada 4

| l‘:.._..’.hu:-“--.:.. e What is Stigma, How S':r':rmﬁiﬁiﬁ?ﬂin?argudmum

e T s | is it created, How to M
IVolvamos a pensar reduce |t i
JM i o] Bibliography,

" i '*'i tienm en In ariusisdad un asinme mereal. & pesar de gus v g
" s amm e o prdaimns alos y 0 e afea g igaal @

o e me e e | INFfOrMation about
LML

IRecursos para la sensibilizacion

dan s la dual. s dad, La s S Eliminar ¢ estigma de |4 enfemedad mental o5 una tared gue e
abartanha U eniicnberia s Cimeies g md i iy )

H a encara desde diferssies frentus, Uno 50 las campaflas informatives,
Fusden afFcLe § W BETRASL, § UND MAOrE, § @0 amigE. & Ul rempilers ds irshaie o s umis I I lental I”neSS, s iiﬂ* tanto orisntades & dar & corscer la salud mersal en genetal ¥ ol
"

FisEOTe ¥ S emliaige, halilal it cofsmcilel seitel o CRrisders Con B ia e Vel

e Y 3 wniigma de la enfermedad menial, cono cemradas en paioiogie

Les PR S—— ¥ 1 w— 1 il .E‘H 5™ '1“.'I| i l'-!I '!‘.J 4 i arctfican (nacptantrantay, digineatin. oo e wila comuml 38

:--u---u.n-r- ey el gk e e S Ty T P s | E W R o desarrnilen desde hace vanios afios Bn muchos palses oocidemales,
:_‘ e personas pﬁdBEE alguna HEMOS SEIECCInAAtD algunas de de £5tis Campafiss mis rH Eanres,
1 con dmiles Mcursns de comunicacin.

i e 4 | enfermedad mental a lo [argo dé " Tom——

B e M T g P e > rrarinl v weby dal cinwy bl Un eooocos
i EnE que la enfermediod T
LY L NEPREG S A8 e A p [al Impuna< rrarasda s ewirradwriv, virmpre moe las chrad

5l it R, Recondcelo. La salud men
ey x [ 75 8 — ) S reflim Wtrftrmended reestis Con Mk ¥ e en

™ ,
g En TEnET, dnn Tk g D b, € il i e b D i e Ly Sl i i
g

Wi,
- e
B, ek
[rersonas pacecs alguna Farn armpbn rfermcsds sobes bt ey

_ Vit persaras st 1 pides o, B dnteil n e pabad e dge

enfermodad mental a lo bego de su vida. A e o ot o eses BE piiknid p TR, | by nien | riarms
R B RAPRERR ), ki E A s ) B e L prrpmrda o

S T e e ST R TN b bbbt b &

Materials & Resources
Materials from ldecada4 and

| other campaigns, Links,
Books, Films, Videos,

Pasaricals. Ll TeTIH ITOAT

Tungn wrey evierraded rartsl grase desde tece whan, g o peores
FETaBrE e oy SO nEEpa B Dern g e (R HE T Be
e enleimedal sma Lon B T £ dee w2 e e Pkl 4
dilria S aili For dppengie, un da, vnd pirsons gun fensld § e
Tk b dgm @ el Pigs el weia B ofes ges ou sitabia =l e e .
cabta, y reen ul prmerks svtaha pepieedds, bn din g e pida e ‘1 T = e
ArEgarT §oc # i = e oud ed denos el ires sronces e y

Wk h Pl @ el 8 B0 R Rl 18T DR b SRR DT O e

remrreal

N
v o

3 L

Parn mar ro bus Ip pERr B e o S aSTEE FE PITEDE SRS Ma pRdran apeer
i LE aeels o oes e (ve gt olon, e £R ghie £eL B e = ooy



MINISTERKD 1 de cada 4 MEMI importa.

D ESpafia DESANIDAD personas padece alguna
TEEHSIME Enfermadad mental a lo Iaruu de su vida.

www.ldecadad.es JUNTA DE ANDRLUCIA

1 de cada 4

pErsonas padece alguns

I.-f-.rea de pmfesinnale:. de los medios

Obse rvatory

WL W AR . 3
E"f{:"TlEdau I'I'IIJI'I'I.]F Hl ] lﬂlTIU‘ I.’!E ] '"dli. Lot medias de cemunicatidn Tienen un papsl relpvanie gars cemnhr 8
| Wh at to Sa . sliminar ls descriminacion y ol estigrs que padecen las personas can
N Recemiaely. L1 cond imevid roots y ] enTermeedid went al, Oiveciends e |nTow a0 A6 oL, Qe y

decsnrigmaricanis. En |s magaria de cavae, N L Cras & camibiar, amior
© porear momicias: ew la forme § el lenguaje con gue s pulilican @ sreiten lo
e pavide ayuder o Camboar la wida de miliones e peraanas,

e e e S Where to address
| - | Models of letters
Observatorio

ot | and messages,

J B i e g s e i st siasi: | Examples of fair

o las informaciones gus aparscen en medios de comunicacidn ¥ e las

marifestacianes de personasges pdblicos: - an d u nfai r

|
b BT e G RN LR R PR 6] VUM 29 06 e o
vk S R A e e P 1 “
i cormmicurile. Fafju i oskdul R e reded |
TENE R Y A TR Y RN A

Wy 49 < v, orcEea o eyl de s = \"\ el
srmy raen - e

Pt Goer o b, RETRETRAT SR WETES ¥

EROR DR 1 wE L T

ErEe, iy nwrarmadin gy concars an e § s der
cobmriaey feTegiv § s YRS DTTHIE

T '“
L I'I f

- - Los medios de L A rirwrac din o
i " o Ty o
el Bl |nf0rmat|on abo ut Bl 000 e e i
Tiemen aane < un ruld sadevia preesie
reis y una i e lia ddiedied

T ]
opoitussdad et S
TH D0 O S

- 4 - w1 TN U AR ECN B I3 EAERIN B4 COmAImEADtn, §
,- * e mental illness,

Dlr':l.hl-ll:ll:hl::lllll'unlr_hl:l.u._'.urui'-rndrIt " . _ ]ﬂ de Sj Uiﬁ

R WLl BB S IR A FERVEBLA —
WA A P DN B (R R BV |
| Low objetivos de B8 0an0s PRI B 00 B BE 1 00 1T R03 BB Ca BB, LD Rec[]ﬁ[f"::elﬂb La Sﬂl“d ﬂlEnlal |[T|pﬂna M ed i a
518 OBSETMETONG IHEHIL, MRS A B R R s s, | i & . T

wvardrcials was g o0 ees e

www.1decadad.es

- e —— | Compilation of guides about
— Iﬁrea de profesionales de la salud stigma and the media and
how to report mental illness,
| Data about mental health,
| | Articles about stigma, Legal

| information, Contacts,

LITOPTICAS R
seavicios GpTicos 1 Lark actibudes estigmaticantes de la sociedad hstis las pereonas con

o enfermedad mentsl s reflejan ambidn en Ios serecios saninarios ¥ en s
i i s it ! = — - propiis consultas de atencide prim e sy e i zata.

Fl panigma puede MuSsrar s reruperaciedn

Waies i n e raln O DepDd e L, 4 EEBE0A1DUNREY biE

bk S AOaa RS O BT FRTR R R

wellakles 184 O Syl iRl S Teile piFl 1y * i

e rralisae fin, okt Wl cearaa on R O saln v l * *
I

wdia b paizlagha y ra ula prrioni

 E evideniz gue ne tedas los v las pralesicesles
Br la vadud ¢aEigmakican o discrimisany mucha s
TAPA N EnE run MnEbikded hecis see prugo gn
pacErian. Fera aod me tdwds en werarda de i
s grarioc n . Ly faents de Shcrimein e gn mmis obrda ' - -
EuEE TR 40 8| g BaTen, quE TUre BRk CAMD SN m . ..
0GR (R TR, 188 [ Rl e DTS ST BTSN Gast
TS B SRR PO EE RITRIE Blermaal pur
L5 W ikS peoieH Braher e S4h iyl Susien GMECTF
wivh Rl i | e En eI FIE 0 HHRTE
Bor I a e By SR ke o i okre dakad
mertaly salued permral . Una brecha sus d maik
rareurvinsia do wnnsidn o s sslusd manial ek e

Professionals




Recondcelo.
n i coBERNG MINETERKD 1 dE cada 4 La salud mental importa.
- i DE DE SANIDAD personas padece alguna

" & enfermedad mental a lo largo de su vida. www.1decadad.es

Recondcelo. /—

La salud mental importa. S

YN

10
= T
4 =
—_— - i
[ [\ [
A \]
Y
i i \.' \\
N ---.\ il
-
L §
<N U e
Sl e

Qmbind e

€ B o s Teléfono

Banner

1decada4 designs still not produced




1de cadad

personas padece alguna

Recondeelo,
La salud mental importa.

enfermedad mental a lo largo de su vida. www.1decadad.es

Ze)

A

JUNTA DE ANDALUCIA

Summary of audiences

TV:

Press:

Radio:

Movie theaters:
Postcards:
Internet
Calendars
Posters, Boards

Total (aprox)

1.000.000
650.000
500.000
20.000
10.000
10.000

1.000
2

- 2 million




[I d Recontcelo.
- = - comErne  MNSTERO 1 E I]EI ﬂ 4 La salud mental imparta
OB DEEspans DESANIDAD personas padece alguna

¥ CONSUMO
- enfermedad mental a lo largo de su vida. www.1decadad.es

‘L =

V.Y r

www. ldecada4.es

e T g



