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ANDALUSIA 8.059.461 inhabitans

SPAIN 45.200.737 inhabitans
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- CMHT: Community Mental Health 
Team

- GHMHU: General Hospital Mental 
Health Unit

- CMHU: Children Mental Health 
Unit

- RU: Rehabilitation Unit

- TC: Therapeutic Community

- DH: Day Hospital

- PHCC: Primary Health Care 
Centre

- CSST: Community Social 
Services Team 

- FAISEM: Andalusian Foundation for 
Social Integration of 
People with Mental Illness 
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Project 
Communication and awareness of stigma to

people with mental illness

Country: Spain

Region: Andalusia
Autonomous region with health responsabilities. 

Development and implementation:
Andalusian Regional Health Ministry

Financing:
Spanish Health Ministry
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Team project

• Mental Health Programme of Andalusian Health Service

• Andalusian School of Public Health

• Andalusian Foundation for the Social Integration of People with
Mental Illness (FAISEM)

With the support of the Communication Task Force of the Andalusian Mental 
Health Programme (multidisciplinary team)

In the context of the Agreement for the Social Awareness of Mental Illness, 
undersigned in 2004 by

- Andalusian Regional Health Ministry
- Andalusian Regional Ministry for Social Affairs
- Andalusian Regional Education Ministry
- FAISEM 
- Andalusian Radio & Television Public Corporation (RTVA)
- Andalusian family movement (FEAFES-Andalusia)



Haga clic para cambiar el estilo 
de título

• Haga clic para modificar el estilo de texto 
del patrón
– Segundo nivel

• Tercer nivel
– Cuarto nivel

» Quinto nivel

6

Contribution to a global estrategy

Improve the health and social care, with the 
Recovery model as future goals, making special effort 
in preventing disruptive behaviour.

Give objective information through the education 
system and mass media.

Promote interaction and social contact.

Reinforce the protest made by the users movements 
and eliminate structural factors of discrimination. 

Work with key professionals: education system, 
media, social services, health system and security 
force.
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Parallel Actions
“Mental Health and 

the Media” Conference,
Granada, December 2006

Organization of forums about stigma and participation in other
professional events, 2006-2008

Newspapers articles
2007

Promotion of studies about stigma and
mental health in Higher Education, 2008

Research: Stigma in health professionals in Andalusia
2008-2009
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1 de cada 4 (1 in 4)

Why this campaign?

1 in 4 people can suffer from mental illness at any 
time (WHO). 

9% of the Spanish population suffer a mental 
illness (Spanish Ministry of Health)

People with mental illness have to face a double 
problem:

1. Illness symptoms and consequence 

2. Social discrimination
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1 de cada 4 (1 in 4)

Why this campaign?

Evidence from international organizations: 

The importance of reducing stigma and helping social 
integration to promote people with mental disorders recovery.

Fighting discrimination isn’t just a human rights and ethic 
matter, it’s also a therapeutic priority.
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Objectives

Spread objective information and impact of 
mental illness.

Promote a reflection about attitudes and 
perceptions

Stop clichés and prejudices

Improve social perception of people with mental 
disorders.

Promote a fair image of mental illness in the 
media.
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Action 1: June 2006. 
Describing Stigma

Review of research about stigma, 
in order to define and describe 

the different perceptions and images of mental 
illness and the people who suffer it.
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Action 2: June 2006. Other campaigns

Review of anti-stigma campaigns in Spain and abroad.
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What did we analyse?

Core messages

Target audience

Diseases showed

Communication materials
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Communication Direction

Mental illness is socially silenced

Let’s start by making mental illness visible,
question its social perception and give 

objective information

Indirect treatment of stigma
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Action 3: June 2006. Campaign definition

Target audience
General population
Health professionals
Media professionals

Core Messages:
Mental health matters

Mental illness exists / is usual
1 in 4 people can suffer from mental illness at any time
Recovery is possible and needs the support from others

Communication channels
TV Spot, Radio commercials, Website, Posters...
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July 2006. Campaign definition

Tender: 5 proposals

A million 
of friends, 
thousands 
of stories

You are the key

Mental illness is 
just another illness
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Julio 2006. Campaign definition
Tender: 5 proposals

You are problem and 
solution

Do you believe me now? 
It’s REAL illness
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Julio 2006. Campaign definition

Estudio é (Córdoba) wins the tender
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July 2006. Campaign definition

Possible images:

• Photo booth series

• 4 displaced sides of a 
face

• 1 in 4 people 
standing out in a mass

• Cubist montage of a 
face
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Action 4: August 2006. Campaign Design

Creation of 4 characters

linked to 4 diseases

Schizophrenia (early)

Anxiety

Depression

Severe Mental Illness (long progress)
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August 2006. Campaign Design

4 diseases

Chosen because of prevalence and impact in 
the life of people affected. Represented with

an appropriate profile:  

Young man – Schizophrenia

Young woman – Anxiety

Old woman – Depression

Middle-age man – Severe Mental Illness
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August 2006. Campaign Design

4 Life Stories

They’re people affected with a mental illness, 
but their lives go beyong the disease

4 Profiles

2 Women & 2 Men, ages between 18 and +50

Mental illness can affect at any time 
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August 2006. Campaign Design

Silvia (age 28-38)

is a person with many interests in life. 
She suffers from important anxiety 
problems...

Alberto (age 18-28)

is a person who loves playing sports and 
studies Audiovisual Communications.  

Suddenly, he hears voices, he isolates 
himself and he feels scared. He suffers 

from schizophrenia...
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August 2006. Campaign Design

María (age +50)

is a friendly person who loves staying
with her grandchildren. Since a while
ago, she lacks of cheerfulness and
feels desperate. She suffers from
depression... 

Juan (age 40-50)

is a person who loves gardening. He lives
with his family and he doesn’t find a job. 

He suffers from severe mental illness...
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August 2006. Campaign Design

Same final message for all characters:

...Thanks to their effort and the support of 
relatives, friends and professionals, they have 

faced the situation.

1 in 4 people can suffer from mental illness at 
any time. Admit it. Mental health matters.
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August 2006. Campaign Design

Materials

TV Spots Posters

Cinema Spots Advertising panels

Radio Ads Postcards

Hoarding Calendars

Advertisement in Press Bookmarks

Website Banner 
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September 2006. Campaign Design

Casting: amateur actors who communicate naturally the 
proximity and the impact of mental illness
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September 2006. Campaign Design

Selection of image alterations, always avoiding excessive 
distortion. The cubist pattern (1) remained.
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Action 5: September-November 2007
Campaign Spread

Campaign Presentation 14/09/2007

María Jesús Montero, Andalusian regional Health Minister

Micaela Navarro, Andalusian regional Social Affairs Minister

Rafael Camacho, General Manager of Andalusian Radio & Television Public Corporation

Miguel Acosta, President of FEAFES-Andalusia
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Advertising panels
333 panels in urban furniture in 8 main Andalusian towns for 3 weeks
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Financed by 
the Andalusian
Regional Ministry 
for Social Affairs

Hoarding
122 billboards in the 8 main Andalusian towns, for 1 month
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Distributed in 250 pubs, 
restaurants, discos, cinemas, 

clothes stores, universities, 
colleges... from Seville, Malaga, 

Cordoba and Granada

Postcards
5.000 postcards distributed by “Postalfree system”, 

in places of young people
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Posters
5.000 posters distributed in centres 

of the Andalusian Public Health system.
8.000 posters in Andalusian chemists.
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9/15/07
Audience aprox. 
350.000 readers

Advertisement in Press
4 ads in Spanish top newspaper: 20 Minutos, in its 4 Andalusian

editions: Seville, Malaga, Granada and Cordoba.
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Total aprox. audience: 
300.000 readers

Advertisement in Press
Ads in Cadiz newspapers: La Voz de Cádiz (12/16-17/ 07) 

& Diario de Cádiz (12/12-13/ 07)
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Andalusian Radio & Television Public
Corporation (RTVA) supports the campaign with
free advertisement in main channels and stations

TV

Canal Sur TV
(Andalusia’s share

leader)
76 ads

Canal 2 Andalucía
40 ads

Radio

Canal Sur Radio
84 ads

Canal Fiesta
84 ads

Spots in TV & Radio
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Cinemas from
Almería, Cádiz, Los 

Barrios, Jerez, 
Córdoba, Lucena, 
Granada, Huelva, 
Lepe, La Palma, 
Jaén, Linares, 

Málaga, Marbella, 
Rincón de la 

Victoria, 
Vélez-Málaga, 

Sevilla, Tomares, 
Alcalá de Guadaira, 
Camas, Bormujo, 
Mairena Aljarafe

Spots in Cinemas
Showing in 58 Andalusian screens for a week. 
Total Audience per showing: 18.864 people
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Spots on Internet
Posted on Youtube and Yahoo... with more than 4.000 views. 

Posted and showed on other video websites
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Calendars
500 copies distributed in mental health centres 

of the Andalusian Public Health System
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Bookmarks
1.000 copies distributed in mental health centres 

with a special edition for European Stigma Event 2008
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Website

Released September 14th, 2007.
11.000 visits / 37.000 pages visited

* Data: sept2007-april2008

http://www.1decada4.es/
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Website
Rethink
What is stigma, How 
is it created, How to
reduce it,   
Bibliography, 
Information about
mental illness, ...

Materials & Resources
Materials from 1decada4 and
other campaigns, Links, 
Books, Films, Videos, ... 

Personal stories
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Página web
Observatory
What to say, 
Where to address
Models of letters
and messages,   
Examples of fair 
and unfair
information about
mental illness, ...

Media
Compilation of guides about
stigma and the media and
how to report mental illness, 
Data about mental health, 
Articles about stigma, Legal 
information, Contacts, ....

Health
Professionals
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Banner
1decada4 designs still not produced
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Summary of audiences

TV: 1.000.000
Press: 650.000
Radio: 500.000
Movie theaters: 20.000
Postcards: 10.000
Internet 10.000
Calendars 1.000
Posters, Boards ?

Total (aprox): 2 million
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www.1decada4.es

Thank you very much


